
Ipswich Transport Museum 

Health and Safety Arrangements for School Visits 

Introduction 
Ipswich Transport Museum has been open to the public since 1991 and 
currently has around 7,000 paying visitors each year. Like other museums we 
must be compliant with Health and Safety legislation. We are subject to official 
inspections by appointed officials who assess our health and safety 
arrangements for visitors and our volunteers.  

The risk of an accident or injury to a visitor is small. The risk of a serious 
accident or injury is very small. Common sense and consideration for other 
visitors will reduce this risk further. 

General Procedures 
Health and safety procedures are reviewed on a regular basis ensuring that 
any work required is carried out to provide a low risk environment. Visitor 
comment is sought through visitor feedback and accident report forms. 
Regular safety inspections are carried out that include the museum, its 
grounds and other buildings and equipment. Emergency procedures are in 
place for the unlikely event of a fire or evacuation.  

Recommendations to teachers 
We recommended that all teachers make a preliminary visit to the museum in 
order to carry out their own risk assessment before bringing a class of 
children. To arrange such a visit please telephone the museum. If a pre visit is 
not possible, this guidance sheet provides a general outline of potential risks 
and controls identified. 

Supervision 
It is essential that children are continually supervised throughout their visit to 
Ipswich Transport Museum. For this reason we provide the following ratio of 
adults with free entry. 
One adult for every six pupils in years 1-3 
One adult for every eight pupils in years 4 onwards. 

These ratios are in accordance with the levels of supervision recommended 
by DfES Health and Safety of Pupils on Educational Visits 1998.  

You must provide this ratio of adult supervision. We will provide one adult as a 
guide for each 12 children. 

You will need more if there are children with special needs. Please discuss 
with us when you make a booking or enquiry. 

It is important that the children understand: 
The aims and objectives of the visit 
How to avoid specific dangers and why they should follow rules 
Why safety procedures are in place and what standard of behaviour is 
expected. 
Who is responsible for their visit 
What to do if approached by anyone from outside the group 
What to do if separated from the group. 



DfES Health and Safety of Pupils in Educational Visits 1998 

 
Hazards, Risks & Controls 
 
1) Hazard and risk: Climbing on exhibits, barriers, fencing, walls, 
seating, raised areas, risk of injury from falling. 
*Controls: 
Safety notices where relevant 

 

2) Hazard and risk: Boarding vehicles and climbing stairs-risk of injury 
from falling. 
*Controls: 
Children to be supervised by at least 2 adults. 
 
3) Hazard and risk: Entering work areas-risk of injury from tools, 
equipment and processes. 
*Controls: 
Safety notices and barriers where relevant.  
  

4) Hazard and risk: Museum vehicles – risk of being hit by museum 
vehicle. 
* Controls: 
No vehicle will move whilst visitors on site. 

 
5) Hazard and risk: General public – child welfare risk. 
* Controls: 
Close supervision of small groups. 
2 adults with each group. 
No members of the public will be admitted whilst school parties in the 
museum. 

 

*Supervision in accordance with the recommended ratio is an 
expectation. 
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